NOTES of the meeting of the Scrutiny Panel - Car Parking in East Lindsey
held online on Monday, 27th October, 2025 at 10.30 am.

Please see the notes attached below.
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‘\/_\.'/ Minute Item 1
East Lindsey

DISTRICT COUNCIL
SCRUTINY & POLICY PANEL

Name of Panel: Car Parking in East Lindsey

Date and Time: Monday 27% October 2025, 10:30am

Meeting Room: Teams

Councillors: Daniel Simpson, Dick Edginton, Kate Marnoch, Jill Makinson-
Sanders, Fiona Martin, Carleen Dickinson, Neil Jones

Officers: Rebecca James (Scrutiny & Policy Officer)

Guest Withesses: Joanne Johnson (Team Leader, Signs & Lines,
Lincolnshire County Council)

NOTES

Introductions & Context

Councillor Makinson-Sanders welcomed Joanne Johnson from Lincolnshire
County Council’s highways design team, explaining the panel’s focus on car
parking in East Lindsay, with members from market towns, seaside, and
villages. Councillor Edginton sent apologies.

Joanne described her role: designing road signs, lines, and improvements,
while maintenance is handled by local highways. There are mandatory signs
(legal requirement), tourism signs (brown/white), and facilitated signs for
third parties, with costs often falling to applicants if not covered by council
budgets.

Joanne confirmed periodic audits/walkarounds are done to review and
potentially remove outdated or irrelevant signs, often in collaboration with
town councils. Example: In Horncastle, a walk identified signs no longer
needed, but some posts were retained due to their use for Christmas lights’
power supply.

Issues with illegal parking, especially in market/high street areas, were
raised. A separate team handles enforcement; Joanne can relay requests
for targeted enforcement days. Lack of enforcement leads to persistent
parking violations, even where yellow lines exist.

Joanne’s team is small; town centre walkarounds are done as time allows
unless paid commissions are provided, which take priority. Requests for
new or changed signage (e.g., for car parks) require a budget, usually from
the requesting body (district/town council).

Tourism signs - the application fee is about £150; each sign costs roughly

£300, with a five-year review/renewal fee of £100. If damaged,
replacement costs fall to the applicant unless recoverable from insurance.
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Sigh content is regulated (e.g., “Lincolnshire” omitted if already in

Lincolnshire).

It is best to focus on signing long-stay car parks for visitors, not short-stay
or all car parks, to reduce clutter and confusion. In complex towns like
Louth, the aim is to direct visitors efficiently, but legacy signs and
conflicting information (e.g., market days) can cause confusion. Outdated
or incorrect signs should be reported via “Fix My Street;” responsibility for
updates depends on who originally funded the sign.

School parking restrictions and signs are designed by Joanne’s team but
require a Traffic Regulation Order (TRO) from a separate team. Persistent
issues with parent parking despite enforcement and signhage were
discussed.

Sign size and placement are dictated by national standards, road hierarchy,
and available verge space. The blue “P” parking symbol is still in use.

Economic Development Funding Update

Rebecca updated on a new East Lindsay Investment Fund allocation (£1M)
for “welcoming gateways” and improved car park signposting; work is at
an early stage, with member involvement planned.

Next Steps & Action Items

o Next meeting scheduled with the car park machine provider (IPS) to
discuss costs and discrepancies.

o Plan to invite economic development and place team representatives
to discuss car parking funding initiative (15t December?)

o Lighting and safety in car parks, as well as maintenance issues, to be
raised with Duncan and his team.

o Joanne agreed to take back the request to the relevant team
regarding adjusting the attendance days for traffic enforcement
officers, specifically to better align with market days in Horncastle,
as raised by the panel.
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